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From: pamela manley [mailto:pmanlev3d@Rmail.com]

Sent: Wednesday, May 08, 2013 8:17 PM

To: TGOakley@uiwater.com

Cc: Wayne Massey; Hipp, Dawn; Morgan, Willie; Jocelyn.Boyd; CFunderburk@te_acavsc._ov

Subject: Re: Tega Cay Water Service -

Tom Oakley,

I just have one question for you and your company. How many gallons of sewer and waste do you

think is an acceptable amount to run into Lake Wylie? Pamela Manley resident Tega Cay SC

On May 8, 2013 4:44 PM, "Harry Williams" <harrviw39@Rmail.com> wrote:

Tom Oakley,

Your email was pathetic. After all this time I can't believe that you're still stabbing in the dark to try

and resolve this problem. Obviously Your CEO needs to get off his lazy butt and hire and lead competent

people. It appears that the only proficency you people have is getting the PUC to allow you to raise our

rates. Where have all the rate increases gone? You need an oversight committee of people from Tega

Cay to teach you how to run your business and spend our hard earned money.

On Wed, May 8, 2013 at 12:32 AM, Wayne Massey <wayne.massey@choosepi.com> wrote:

Tom,

Thank you for your email. I have been a customer since 2006. Since I have been here, every two years

like clockwork TCWS has headed down to Columbia claiming poverty and begging for a rate increase.

Each time TCWS is granted the increase and told to spend money to maintain and improve its

infrastructure. For example, the previous rate increase granted in 2010 was supposed to be spent for

capital improvements to prevent this type of disaster. But also like clockwork it seems that Tega Cay

suffers each year from one or multiple sewage overflows. This year alone: three or more sewage

overflows into the lake and one guys newly remodeled house covered in poop., and this only is from

what I read in the news..



Why?

Withoneof thehighestwaterandsewageratesinthenation,whycanyounotkeepthesewageoutof
the lake?

Imeanfor almost$100amonth,Icandobetterjustbyrunningsewagelinesto the lakefrommyhouse.
Consideringallof therawsewagethatyouarethrowinginLakeWylielately,Itcan'tbemuchworse?

Doesyourcompanynotbelieveinpreventivemanagementandcapitalimprovements?Iamtalking
aboutrealmoney.,themoneythat youweresupposedto havespentthe lastcoupleof rateincreases..
Instead,it seemslikeallTCWSdoesisband-aidandpocketthedifference..

Awell rancompanywouldnotpoopon itscustomerthewayTCWShasor it wouldhavelonggoneout
of business.However,sinceTCWShasamonopolyanda"rightto aprofit"', TCWSdoesnotneedto be
well run.I reallydonotthinkthatthiswillbethelastofthesewageoverflows.,butyouremailmakesa
nice"Oops we tried" so that the TCWS can pressure Columbia for another rate increase this year.

Am the I only one in Tega Cay who feels this way? If not, Please reply to all!

Regards,

Wayne Massey

From: Tom G. Oakley [mailto:TGOakley@uiwater.com]

Sent: Tuesday, May 07, 2013 2:54 PM

To: Jocelyn.Boyd@. psc.sc.Rov; CFunderburk@teRacavsc.l_ov

Subject: Tega Cay Water Service

Dear Tega Cay Water Service Customers,



MynameisTomOakleyandIamChiefof StafffortheCEOatTegaCayWaterService.I amwritingto
youdirectlyto letyouknowthatweunderstandandshareyourconcernsabouttheseweroverflowsin
ourTegaCaysewersystem.Wefeelwehavearesponsibilityto communicatedirectlywithour
customers,hencethis letter. Ifyouarenot interestedin receivinginformationdirectlyfromusgoing
forward,pleasesimplyhit "Reply" and put "Do Not Contact" in the subject line.

First and most importantly, I want to be clear, we are going to figure out why we continue to have sewer

overflows during significant rain events despite two years of work on this issue. Indeed, the system has

been "tightened" up significantly, yet the situation seems to be getting worse. We are committed to

stopping all sewer overflows as soon as possible, whatever it takes. We can understand how frustrated

you, as homeowners, must be and we are putting all hands on deck to figure this out ASAP. We share

your frustration and are committed to resolving the problem as soon as possible.

Secondly, I would like to tell you what we have been doing about this situation over the last two years -

We have invested over $2mm improving lift stations and the collection system.

We have smoke-tested the drainage basin of Plant #2 looking for sources of infiltration. Rainwater

infiltration is a major cause of sewer system overflows as rainwater can overwhelm the system.

We have run a camera inside the majority of the Plant #2 sewer system to look for sources of

inflow.

Thirdly, while the problems are clearly associated with rain events, we need to identify how this

happening. Here is what else we are doing --

We have a team of resources from around the country that are en route to Tega Cay. This includes

several experts on this type of problem as well as manpower to walk the system and continue to look for

sources of infiltration.



Wearebringinginallavailablecameratrucksin theareato lookfor infiltration.

Wearedyetestingthecollectionsystemandwill beapproachingtheCityto dyetestareasofthe
stormwatersystemincloseproximityto thewastewatersystem.A harmlessdyeis introducedat
variouslocationsthroughoutthecommunityto identifypossiblesourcesof infiltration.

Wearereviewingallchangesin theareathat couldhavepotentiallyaffectedthecollection
system.Theseincludethingssuchaschangesto stormdrainsor stormcollectionsystemsinthearea,
undergroundutilitywork,Frenchdrains,andanyotherundergroundstructure.

Wehaveassignedaseniorresourceto thisissue.RickDurham,RegionalVicePresident,hasbeen
directedto focusexclusivelyonSouthCarolinaandoverseetheseefforts,specifically.Rickisawater
industryveteranandhisexperienceandjudgmentwillhelpmovethingsaheadwiththeteamandhe
willbepersonallyresponsiblefor determiningsolutions.Rick'sregulatoryexperienceincludesservingas
anadvocaterepresentingtheinterestsof customersinmattersthatcamebeforetheutilitycommissions
elsewhere.HisdegreeisinCivilEngineeringwhichgiveshimafull understandingof hydraulicsinutility
systems.RickmetonFridayinColumbiawithourconsultingengineerandreceivedafull briefingonthe
currentstatus.RickisinTegaCaytodaywiththeengineersandhasinvitedmembersof boththeDHEC
andORSstaffsto joinhimfor sitevisitsandfurtherdiscussions.

TheCEOhasaskedfor adailybriefingonthestatusof resolvingthisproblemuntilalloverflows
havebeeneliminated.

Weare,inparallel,identifyingwhatcanbedoneat theplantitselfasastopgapmeasure.

Lastly,weareaskingfor yourhelp. Identifyingthesourceof the infiltrationisurgentandessentialto
resolvetheproblem.Iwouldaskthatyouforwardmeanyinformationregardingpotential
scenarios/changesoutlinedaboveof whichyoumaybeaware.

Weareputtingeveryresourcenecessaryto workonresolvingthesituationinTegaCayandwantyouto
knowit isanurgentpriorityfor us. Shouldyouhaveanysystemproblems,letmeencourageyouto
contactourcustomerservicephoneline(1-800-272-1919) since that is the fastest way to get

resolution. However, Rick (ridurham@uiwater.com) and I are available to discuss any issues with you as

well.



Weappreciateyourpatienceandlookforwardto closingthismattersothat residentsnolongerneedto
beconcernedandcanenjoyyourlovelycommunitythissummer.

Sincerely,

TomOakley

Chiefof Staff

Officeof theCEO


